
 
 

484 East 6th Street – Smackover, Arkansas 71762 – 800-725-3066 – Fax (870) 864-8661 

 
 
December 14, 2020 
 

 Announcement:  Credit Card Convenience Charge 
 
 
To Our Valued Customers: 
 
Effective January 1, 2021, Martin Lubricants will be charging a credit card convenience charge 
for each credit card transaction processed.  
 
The convenience charges per credit card order are:  
 

• $415 per truck, per order 
• $1,975 per railcar, per order 

 
For LTL shipments the following credit card convenience charges apply:  
 

• Synthetic Pallet: $80 
• Conventional Pallet: $35 
• Plastic Pallet: $12 
• Cross Pallet: $35 

 
Please note that this charge is only for payment by credit card only. You will still have the ability 
to pay by check, ACH, wire transfer, or your normal non-credit card payment method.  
 
We appreciate your business and look forward to supplying you with quality lubricant products. 
 
 
Sincerely,  
 

 
Douglas Towns 
Vice President 
Martin Lubricants 

 


